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Accommodation Holiday Home Grades

Croft Holiday Parks

Silver (10ft Wide) 1 double bedroom, 1 twin bedroom, shower W/C, washbasin, microwave oven, full size cooker, fridge/freezer
compartment, colour TV, bedding included. (Croft or Noble Courtf)

Gold (35ft x 12ft) 1 double, 1 twin bedroom, shower, W/C, washbasin, double glazing, gas central heating, microwave oven, full size
cooker, fridge with freezer compartment, colour TV, Playstation 1, bedding included, outside table and chairs. (Croft or Noble Courf)

Gold Plus (37ft x 12ft) as Gold with an extra twin bedroom. (Croft)

Platinum (38ft x 12ff) 1 double bedroom, 1 twin bedroom, bathroom with shower and bath, fridge/freezer, microwave, full size cooker,
colour TV, video, DVD, Playstation 2, CD player and radio, bedding included, sundeck with outside table and chairs. (Croft)

Celtic Holiday Cottages

Greenacres Cottage 1 double bedroom, 1 twin bedroom, bathroom, kitchen with washing machine, dishwasher, full size cooker, fridge
freezer, microwave oven, lounge, with colour TV, CD player and radio, DVD, Playstation 2, bedding included, a large garden, and a
outside table and chairs. (Book through Croff)

Court Lodge Enfrance porch, shower room with W/C, kitchen with fridge freezer, dishwasher, washing machine, microwave, full size
cooker and TV, and a large dining area. Upstairs, a large galleried lounge with leather sofas, colour TV, Playstation 2, DVD, video, CD
player and radio. A hall leads to a bathroom with W/C, double bedroom, bunk bedroom and a twin bedroom, with bedding included.
(Book through Noble Court)

How to book your holiday

Choose the location you require.

Choose the accommodation you require.

Complete the enclosed Booking Form.

DEPOSIT — a deposit of £50 per week (£100 high season)

is required or full amount due when booking if less than

minimum deposit. (Deposits are non-refundable).

5. Read the Conditions of Booking and all you need to
know sections (enclosed).

6. Post the Booking Form together with your deposit or full

amount, to the park that is required.

Mo~

When we have received your booking we will send you confirmation, acknowledging your payment and showing the outstanding
balance and due date.

Please check all details are correct including arrival and departure dates, please contact reservations immediately if these
are incorrect.

The balance must be paid 28 days before the start date of your holiday or the booking will be cancelled. No reminder will be sent.

Holiday Home Surcharge — a £40 cash deposit is required, and will be refunded upon departure after the accommodation has been
inspected for cleanliness/damage.

All information published was correct at the time of printing; however we reserve the right to alter, withdraw or amend facilities without prior notification. Croft Holiday Park is owned by V.C.,
A & C.H.Pendleton and is dffiliated to Celtic Holiday Parks Limited, your information may be shared within the group if you would prefer not to receive any further information please notify in
writing. Whilst our Reservations Team and Website will always fry to give accurate information and price quotations, we cannot accept responsibility for such information unless it is confirmed
in writing.

www.celticholidayparks.com enquiries@celticholidayparks.com

Meadow House Holiday Park Noble Court Holiday Park Croft Holiday Park
Summerhill, Amroth, Pembrokeshire SA67 8NS Redstone Road, Narberth, Pembrokeshire SA67 7ES Reynalton, Kilgetty, Pembrokeshire SA68 OPE
enquiries@meadowhouseholidaypark.com enquiries@noblecourtholidaypark.com enquiries@croftholidaypark.com
1. 01834 812438 f. 01834 812541 1. 01834 861908 f. 01834 861937 t. 01834 860315 f. 01834 860510




2009 Short Breaks

3 nights 4 nights 3 nights 4 nights 3 nights 4 nights 3 nights | 4 nights
2 124 164 111 148 102 137 94 129
3 124 164 111 148 102 137 94 129
4 124 164 111 148 102 137 97 129
5 124 164 11 148 102 137 97 129
6* X 289 X 269 X 259 X 251
7* X 289 X 269 X 259 X 251
8 137 183 124 165 115 154 107 146
9 137 183 124 165 115 154 107 146
10* 152 198 139 180 130 169 122 161
11 137 183 124 165 115 154 107 146
12 149 199 136 182 128 170 107 146
13* 222 287 210 269 200 258 192 247
14 183 245 171 228 162 216 154 208
15 183 245 171 228 162 216 154 208
16 183 245 171 228 162 216 154 208
17 183 245 171 228 162 216 154 208
18 183 245 171 228 162 216 154 208
28 231 298 218 281 209 269 201 258
29 218 280 205 264 196 252 188 240
30 192 247 179 229 171 218 162 206
31 158 200 145 184 137 172 128 160
32 128 161 115 144 106 132 97 120

Short breaks are not available in Greenacres or Court Lodge.

2009 Holiday Home Prices

Green
Acres
3 bed 2 bed 2 bed 2 bed

Court
Lodge

2 bed 3 bed
1 March 1-7 X X X X 239 259
2 March 7-14 219 189 169 149 239 259
8 March 14-21 219 189 169 149 239 259
4 March 21-28 219 189 169 149 239 259
5 March 28-4 April 219 189 169 149 239 259
6 April 4-11* 379 349 329 309 399 419
7 April 11-18* 379 349 329 309 399 419
8 April 18-25 249 219 209 189 299 319
9 April 25-2 May 249 219 199 179 269 289
10 May 2-9* 279 249 229 209 319 339
11 May 9-16 249 219 199 179 269 289
12 May 16-23 249 219 199 179 269 289
13 May 23-30* 449 419 399 379 469 489
14 May 30-6 Jun 359 329 309 289 399 429
15 Jun 6-13 359 329 309 289 399 429
16 Jun 13-20 359 329 309 289 399 429
17 Jun 20-27 359 329 309 289 399 429
18 Jun 27-4 Jul 359 329 309 289 399 429
19 Jul 4-11 459 429 409 389 499 529
20 Jul 11-18* 559 529 509 489 599 619
21 Jul 18-25* 599 569 549 529 619 639
22 Jul 25-1 Aug* 599 569 549 529 619 639
23 1 Aug-8* 599 569 549 529 619 639
24 Aug 8-15* 599 569 549 529 619 639
25 Aug 15-22* 599 569 549 529 619 639
26 Aug 22-29* 589 559 539 519 609 629
27 Aug 29-5 Sep* 569 539 519 499 589 609
28 Sep 5-12 469 439 419 399 489 509
29 Sep 12-19 439 409 389 369 459 479
30 Sep 19-26 379 349 329 309 399 419
3l Sep 26-3 Oct 299 269 249 229 319 339
32 Oct 3-Onwards 229 199 179 159 249 269
Xmas [ Dec 19-26 X X X X 509 509
N/Year| Dec 26-2 Jan X X X X 509 509

A
MEADOW
HOUSE

Holiday Park ]

CROFT

NOBLE
COURT

Holiday Park

Prices for Holiday Homes include
the cost of electricity and gas.

Book 2 consecutive weeks and
save £20 on the second week's
advertised price.

10% saving off advertised price for 2
or less occupants,

A maximum of 1 well behaved dog
is permitted in selected caravan
holiday homes but not the holiday
cottages. A charge of £25 per
week or part week. Pets are not
permitted on the furniture and must
have their own bed, food and
water bowl provided, and must
not be left unattended in the
accommodation. Please check for
availability when booking.

*Bank Holidays and main holidays.



New special rates for the serious Hiker and Cyclist

2009 1 & 2 Man Tent Prices

1 Man Tent 2 Man Tent
Maximum size Maximum size
120cm x 200cm 330cm x 150cm
NO ELECTRIC NO ELECTRIC
Date Price per night Price per night
Noble Croft Meadow Noble Croft Meadow

Mar 1-8 Apr £5.00 £5.00 £6.00 £6.00 £6.00 £8.00
Apr 9-13* £10.00 £10.00 £12.00 £15.00 £15.00 £17.00
Apr 14-30 £5.00 £5.00 £6.00 £7.00 £7.00 £8.00
May 1-4** £10.00 £10.00 £12.00 £15.00 £15.00 £17.00
May 5-21 £6.00 £6.00 £8.00 £8.00 £8.00 £10.00
May 22-31** £10.00 £10.00 £12.00 £15.00 £15.00 £17.00
Jun 1-30 £6.00 £6.00 £8.00 £8.00 £8.00 £10.00
Jul 1-16 £7.50 £7.50 £9.50 £10.00 £10.00 £12.00
Jul 17-31 Aug £10.00 £10.00 £12.00 £15.00 £15.00 £17.00
Sep 1-30 £6.00 £6.00 £8.00 £8.00 £8.00 £10.00
Oct 1-31 £5.00 £5.00 £6.00 £7.00 £7.00 £8.00
Dog (by prior arrangement) £2.00 £2.00 Not Permitted £2.00 £2.00 Not Permitted
Grass pitch 4 v 4 4 4 4
Extra adult (16+) X X
Children (3-16) X X
Extra car, boat or jet-ski X X

These rates are restricted to serious walkers and cyclists, no additional persons are permitted, maximum size of

tent strictly as above, larger tents charged as per standard tent charges.

Touring & Tenting Prices
Touring pitch/motor home/
trailer fent or tent Tent pitch electic
to include electric hook-up neiirEliges
Date Price per night Price per night
Noble Croft Meadow Noble Croft Meadow

Mar 1-8 £9.00 £9.00 £15.00 £7.00 £7.00 £10.00
Apr 9-13* £22.00 £22.00 £28.00 £20.00 £20.00 £23.00
Apr 14-30 £9.00 £9.00 £15.00 £7.00 £7.00 £10.00
May 1-4** £22.00 £22.00 £28.00 £20.00 £20.00 £23.00
May 5-21 £14.00 £14.00 £20.00 £12.00 £12.00 £15.00
May 22-31** £22.00 £22.00 £28.00 £20.00 £20.00 £23.00
Jun 1-30 £14.00 £14.00 £20.00 £12.00 £12.00 £15.00
Jul 1-16 £17.00 £17.00 £23.00 £15.00 £15.00 £18.00
Jul 17-31 Aug £23.00 £23.00 £29.00 £21.00 £21.00 £24.00
Sept 1-30 £14.00 £14.00 £20.00 £12.00 £12.00 £15.00
Oct 1-31 £9.00 £9.00 £15.00 £7.00 £7.00 £10.00
(Chigrr;nszlgs%:igy] (no electric) X X X £20.00 X X
Dog (by prior arangement) £2.00 £2.00 Not Permitted £2.00 £2.00 Not Permitted
Hedged bay grass base X v X X £2.00 X
Gravel hardstanding v/ X v/ £2.00 X £5.00
Hedged bay gravel base v/ X X £2.00 X X
Grass pitch v 4 v 4 v v
Extra adult (16+) £2.25 £2.25
Children (3-16) £1.25 £1.25
Extra car, boat or jet-ski £2.00 £2.00

*minimum 4 night stay — **minimum 3 night stay
X - Facilities not available at these Parks / — Facilities available at these Parks

Dogs must not be left unattended on the park and must be kept on a lead at all times.

ONLY LOW WATTAGE HEATERS TO BE USED ON THE TOURING/TENTING PITCHES.

Every tent/awning shall not be less than 6m from any other tent in separate family occupation and not less than 3m shall be
permitted between units in any circumstances.

Pitch prices are based on 2 adults sharing, 1 car and awning, showers have free hot water. VAT is included af the current rate.
DEPARTURE OF THE PLOT IS REQUIRED BY 11AM, ARRIVALS ARE FROM NOON.



all you need to know...

Arrival and departure times

Self-Catering

On your day of arrival your accommaodation is available from 3pm (2pm for Platinum
guests). In order for us to prepare for our next guests we do ask that you vacate your
accommodation by 10am (11am for Platinum guests) Smoking is only permifted in
selected accommodation, please check when booking.

Tourers, tents and motor homes

On your day of arrival your pitch is available from 12 noon. In order that the pitch is
available for our next guests we do ask that you vacate your pitch by 11am on the
day of departure.

Late anivals

If you expect to arrive later than 4.30pm, on the first day of your stay, please let the Park
know so we can make arrangements for you to collect your keys or pitch information.
Unless the Park is previously nofified, you must claim your accommodation by 8.00am
on the day after your holiday was due to start, otherwise we will freat your holiday as
cancelled.

Family holidays

Celfic Holiday Parks, Celtic Holiday Cottages, Croft Holiday Park Meadow House Holiday
Park and Noble Court Holiday Park and their facilities are intended for family and adult
holidays. Guests staying must have at least one responsible person over the age of
21 present. All male or all female parties of three or more persons are not permitted,
without prior permission.

We reserve the right to terminate a booking if breeches of rules and regulatfions
occur.

What do you need to bring?

Self-Catering

Our well equipped self-catering accommodation contains cooking items, crockery
and cutlery. You will need to bring washing up materials, plus towels, toiletries and
personal effects. Bed linen is provided.

Laundrette facilities are available for any washing you may need to do during your stay
and is subject to a small additional charge.

Key deposit

A £40 deposit is payable on arrival for self-catering accommodation, this is refunded
on departure if no damage has occurred.

Special requirements

If you have any special requests regarding your holiday accommodation please
advise us when making your booking and confirm your request in wiiting. Please
include a telephone number in case of any query. We will endeavour o meet your
requests, but we are very sorry that these cannot be guaranteed.

Disabled guests

Celfic Holiday Parks recognises that guests have different needs and aims fo make
it's facilities equally available and accessible for all. When this is not possible we will
endeavour to offer a suitable alternative. We are happy to provide as much advice
and information as possible to people with disabiliies who wish to book a holiday
at our Parks. When making a reservation at any of our facilities please advise us of
your access needs. It is important that you talk to us before making a booking as for
example not all accommodation or facilities may be suitable for some disabled guests
and wheelchair access may be limited. Please let us have as much information as
possible. All requirements must be confirmed in writing. Special requests cannot be
made a condition of your booking as they are always subject to availability.

Dogs and other pets

Most dogs are welcome in selected accommodation, af a charge of £25 per dog/pet
per week and £25 per dog/pet per short break, (up to a maximum of two dogs/pets
per booking). Assistance dogs for disabled guests are exempt from this charge. We
reserve the right fo decline certain breeds of dog. Other pets may be permitted at the
discretfion of the General Manager. Please contact the Park direct to discuss charges
prior to making your booking.

Where dogs are allowed, they must wear a collar and identity tag and be kept on a
lead under control by a responsible adult at all imes. No pet may be left unattended
on the park, in a fouring caravan, tent or static caravan. Dogs and pets are not allowed
entry to parks facilities, without prior permission.

Cots and highchairs

Self-Catering

Cots and highchairs are available upon request, please check when booking and
confirm your request in writing. Please remember to bring your own cof linen.

Your responsibility

Please note: Children remain the responsibility of their parents and guardians at
all times.

Please take care

Please freat the property, facilities and accommodation at your Park with respect
and care so that other guests may continue to enjoy them. In the event that you
notice damage to any facility in your accommodation please report it fo Reception
immediately so that we can take appropriate action. Accommodation will be
inspected at the end of your stay and you may be charged for any loss or damage
found. We reserve the right fo enter accommodation under any circumstances
or emergencies.

Licensing laws

In accordance with UK licensing laws, we can only sell alcohol to persons aged
18 or over. We may require you to show proof of age using an approved form of
identification. We accept the following forms of ID: full passport, a new style driving
licence incorporating a photograph or a Portman Group proof of age card.

Use of your holiday home or pitch

Only those people listed on the booking can occupy your accommodation or pitch
and use the facilities of the Park. If this legal requirement is not met, your booking will be
terminated and you will be asked to leave.

Unreasonable behaviour

For the convenience of our guests, we reserve the right to terminate a holiday without
compensation, where the unreasonable behaviour of the persons named on the booking
or their guests might impair the enjoyment, comfort or health of our other guests.

Infectious diseases

Infectious or contagious diseases could easily be passed onto other guests whilst on
holiday. You must inform the Duty Manager should you contract any such iliness whilst
on holiday, in order fo protect our guests and feam, anyone found fo have such a
condition may be confined or requested to leave the Park. Please note that in such
circumstances we are unable fo offer refunds, and we therefore recormnmend that you
take out personal insurance.

Calculating your holiday cost

The price grid shows the cost for the holiday date and accommodation chosen.

All other supplements

Supplements for pet’s etc should be added to these costs. Please also note supplements
such as Cancellation Plan must be added and are strongly recommended to give you
peace of mind.

Holiday prices

The prices and charges in our brochures or in these booking terms and conditions are
inclusive of VAT (where applicable). We guarantee once you have made your booking
and paid a deposit we will not increase your holiday price unless you make a change
to your booking, although we reserve the right fo amend the VAT element of prices in
the event of a change in the rate of VAT

Brochure prices are shown subject to change and may go up or down reflecting
changes in demand and the market place environment. Please note, changes and
errors occasionally occur. You must check the price of you chosen holiday at the fime
of booking.

Your holiday balance payment

Deposits are deducted from the full amount due. Bookings made within 4 weeks of the
holiday start dafe must be paid in full. Full balance payment for your holiday is due
no later than 4 weeks before the start date of your holiday. The balance due date will
be shown on your holiday confirmation. Please note balance reminders will not be
sent. Please keep your final confirmation safe as you must present this on arrival at your
Holiday Park. If the balance is not received by the due date then your holiday will be
freated as a cancellation.

Payment for your holiday and cancellation plan

Payment can be made in full or by deposit o secure your holiday booking. It is a
recommendation that you either take out our Cancellation Plan which covers you and
your holiday party if you cancel your holiday, or a plan giving comparable cover. Our
Cancellation Plan costs £22 per full week, or £11 per short break, per accommaodation
unit or pitch booked. Any cancellation should be notified to us in writing.

Special and promotional offers

All offers are subject to availability at the time of booking, and to specific offer terms
and conditions, and may be withdrawn at any fime. These offers only apply to the
promotional period stated and cannot normally be combined with any other offer.
Errors Whilst every effort is made to avoid changes or errors, we are only human.
Please check and/or query the details and price of your chosen holiday at the time
of booking.

Availability of facilities

The price grids show the dates on which the park is open. Certain facilities may have
age restrictions. Please check at the time of booking. To ensure our guests enjoyment
in the Swimming pools, session bathing may occur.

The operation of the parks is subject to legislation and the guidelines laid down by
the Health & Safety Executive and Local Authorities and their codes of practice. We
accordingly reserve the right fo adjust our services in order to meet these standards. It is
possible that in some circumstances accommodation or a facility may be temporarily
withdrawn, due to mainfenance, renovation, adverse weather conditions, changes in
governmental legislation, or any other factor outside our control. We reserve the right to
make such alterations in the above circumstances without prior notice, and are unable
to accept liability for the loss of an advertised facility, or fo pay compensation for any
inconvenience caused.

Should changes occur, we will advise of these changes where made prior fo booking,
and will use reasonable endeavours to advise guests already booked of any changes
made thereafter.

Certain facilities are subject to additional cost. Parks with fishing as a facility require a
rod licence, and additional charges where applicable.

Brochure accuracy

We take care to ensure that the details within the brochures are accurate at the time of
going fo press. Photographs are taken at our Parks and are intended for guidance only.
Layout plans are for illustrative purposes only. No party shall be allowed to reproduce
any of the contents of this brochure (including photographs) or our websites without
written permission from Celtic Holiday Parks, Celtic Holiday Cottages, Croft Holiday
Park, or any other copyright owner.

If you have a comment

If you feel that you have any comments or complaints whilst on holiday, you should
contact the Park’'s Reception during your stay so that we can tfry to resolve any
problems as soon as possible. If at the end of your holiday, you feel that we have not
dealt with your complaint satisfactorily, please write to Guest Relations, Celtic Holiday
Parks, Croft Holiday Park, Reynalton, Kilgetty, Pembrokeshire SA68 OPE, within 28 days of
retumning from your holiday. Please write your Holiday reference number and include
your daytime and evening felephone numbers. If you do not give us the opportunity o
resolve the problem locally by reporting it to the Park, then we may not be able to deal
positively with any complaint on your return. Any complaint must be submitted within
28 days fo allow it fo be investigated properly.

Any questions?

We try to ensure that the brochure has all the information you need to book the right
holiday for you. Should you have any queries or special requirements not covered here
please ring reservations (Croft 01834 860315 — Noble Court 01834 861908 — Meadow
House 01834 812438) (9.30am-5.30pm).



Terms & Conditions

The holiday contract

The following terms and conditions will apply fo your booking. A contract between
you and Celfic Holiday Parks will come into existence either (i) when we accept your
booking and deposit payment by issuing written confirmation of your booking or (i) if
you have made a booking by telephone when we tell you on the telephone, or on line
over the infernet that your booking is confirmed.

The contract binds you and all members of your party. It is your responsibility fo ensure
that all members of your party accept the terms of the confract set out in these terms
and conditions of booking. Failure to disclose all relevant information or comply with
these terms may lead to termination of the contract and loss of the booking.

If you change your booking

After you have paid your deposit you may wish to change some element of the
holiday, e.g. type of accommodation. We will fry to meet your request, however a
charge of £20 per alteration to the holiday will be payable. Substantial changes such
as change of location or holiday date will be freated as cancellation (see below).
Any changes must be made af least 4 weeks before the holiday start date, and be
confired to us in writing/by telephone by the same person that made the booking.
Where changes are sought to be made within 4 weeks of the start of the holiday it will
be treated as a cancellation, and be subject to cancellation charges as outlined.

If you cancel your booking

Should you wish to cancel your holiday please call the relevant Park, and they will
advise you on the documentation we require to process your cancellation. Your
cancellation must be notified o us in writing. The written notification should be sent fo
us by recorded delivery as your cancellation will not take effect until we receive written
confirmation. If we do not receive written confirmation of your cancellation before your
holiday has commnmenced no refund will be given.

Our Cancellation Plan covers you for cancellation in event of you or any other member
of your holiday party being unable to travel due to sickness, redundancy or jury service.
Proof in the form of a doctor’s certificate, employer’s or court notification will be
required in writing by recorded delivery prior fo your confirmed holiday start date.

If you are covered by our Cancellation Plan and comply with our cancellation plan
procedures in the condition above, you will be entitled to a full refund of all monies
paid subject to:

1. An administration charge of £50, unless your cancellation occurs within 48
hours of your holiday start date, in which case the refund will be limited to
30% of the total holiday cost.

2. If you have our Cancellation Plan on your booking and need to cancel your
holiday for reasons other than stated above, you will incur cancellation
charges in line with the sliding scale shown below, which cover the costs and
expenses we incur as a result of your cancellation.

3. Payments made with vouchers or credit notes will not be refunded.

Number of days in advance of holiday start date cancellation charges are payable:
Length of time Cancellation charge
56 days or more Deposit and insurance premium(s)

43-55 days 30% of total holiday cost
42-29 days 50% of total holiday cost
28-8 days 90% of total holiday cost

7 days of less 100% of total holiday cost

Please note that the minimum charge is £20 per accommodation unit or pitch
cancelled. Payments made by credit card will be repaid to the same Credit Card if
the Cancellation Plan is taken out.
In any event cancellation charges as illustrated above will be chargeable; it is
recommended that you purchase a Cancellation Plan either from Celtic Holiday Parks
or an alternative supplier of your choice.
If we make any major alferations to your booking
We try very hard to provide all facilities as advertised in our brochure. It may however
be necessary to make some alterations in advance of your holiday. If such change
is necessary, we will endeavour to advise you in writing as soon as possible, and give
you the options in the section 'if we make a major change or cancel your booking’
see below.
If we change or cancel your booking
As an experienced and responsible operator our aim is to provide all the services and
facilities as described in our brochure. Should it be necessary for us fo make any major
changes fo your booking, or in exceptional circumstances cancel your booking, we
will endeavour to advise you, and provide the following opfions:

a)  Areplacement holiday comparable or superior fo the one booked.

b) A replacement holiday together with the difference in price between the

holiday and the holiday booked or

c)  Afullrefund
In addition to the above and provided it does not arise from circumstances beyond
our control, we will also pay compensation for any provable loss.
Data Protection Policy Statement
Use of your personal information
Celtic Holiday Parks Limited is notified (registered) as a data controller under the Data
Protection Act 1998. The Data Protection Act puts obligations on users of personal
information and lays down principals for it's use. Information has to be processed fairly
and lawfully. This means you are entitled fo know how we intend to use any information
you provide.
Celtic Holiday Parks limited will use the personal information that you provide to us to
process your booking and provide your holiday.
If there are other members in your party, you must ensure that you inform them what
information about them you are providing to us and what we will use it for. You may
also choose to provide us with information about your health or the health of members
in your party to enable us fo assist you with any special needs. This information will only
be used for the specific purpose(s) for which you provide it fo us.
Celfic Holiday Parks Limited will also use your information for intemal statistical, market
research and records purposes. This information may be shared with other companies
within the Celfic Holiday Parks Group. We also use your information fo contact you

about other holidays and services brought fo you by Celtic Holiday Parks Limited.
If you do not wish to receive such information please contact the Data Protection
Department, Celtic Holiday Parks Limited, Croft Holiday Park, Reynalton, Kilgetty,
Pembrokeshire, SAS68 OPE.

Use of ‘Cookies’

If our contact with you is via our website, we may use ‘Cookies’. A cookie is a piece
of text which asks permission fo be placed on your computer’s hard drive. Once you
agree, your browser adds that text in a small file. A cookie helps analyse web fraffic
and logs when you visit a particular site. Cookies allow web applications to respond fo
you as an individual. The web application can tailor it's operations to your needs, likes
and dislikes by gathering and remembering information about your preferences.

We may use traffic log cookies to identify which pages are being used. This helps us
analyse data about web page tfraffic and improve our website in order to tailor it o
customer needs. We only use the information for statistical analysis purposes and then
data is removed from our system. Denial of fraffic log cookies should not prevent you
from using one of these sites.

General

In these booking conditions ‘'you" and ‘yours' refers to the person making the booking;
‘we’, ‘us’ and ‘our’ refers fo Celtic Holiday Parks Limited, Celtic Holiday Cotftages, Noble
Court Holiday Park, Meadow House Holiday Park and Croft Holiday Park, Reynalton,
Kilgetty, Pembrokeshire, SA68 OPE; *holiday party’ refers to those persons named on the
booking and any person added fo the booking at a later date; the ‘Park’ means the
Holiday Park you have chosen for your holiday.

Please note that all points covered in ‘All you need to know’ and ‘Booking guide’ sections
of this brochure also form a part of these Conditions of Booking and to availability.
Celfic Holiday Parks Limited is registered in Wales No 04483897. Registered Office: Croft
Holiday Park, Reynalton, Kilgetty, Pembrokeshire, SA68 OPE.

Published September 2008.

Cancellation Plan
For that extra peace of mind take a look at our special cancellation plan.

Leave all your worries behind with this cancellation plan for all our holiday guests.
The Cancellation Plan covers your cancellation in the event of any member of
your party unable to travel due to:

*  Sickness
* Redundancy
* Jury Service

Proof in the form of a Doctor’s Certificate, Employer’s or Court Notification
will be required in writing by recorded delivery prior to your confirmed holiday
start date.

Once covered by our Cancellation Plan and falling within the categories above
you will be entitled to a full refund of all monies paid subject to an administration
charge of £20. If your cancellation occurs within 48 hours of your holiday start
date, the refund will be limited to 30% of the fotal holiday cost. Please note
the sliding scales of monies payable under the Cancellation Plan opposite for
reasons other than those shown above.

Please refer to 'If you cancel your booking' under ‘Conditions of Booking” opposite
for full conditions relating to the plan.

This Plan is good value at:

£22 per holiday home/pitch per full week holiday
£11 per holiday home/pitch per short break stay

Please note: Should you need fo cancel, no refund will be due unless you have
taken out the Cancellation Plan above or have your own personal alfernative
cover, and are claiming within the specified ferms of the cover provided.




HOLIDAY BOOKING FORM

Name
Address

Postcode

Home Phone No Mobile Phone No
Work Phone No Email Address

Date Required From | | To |

Requirements Noble Croft Meadow

Courtlands (book through Noble) X
Greenacres (book through Croff)
Platinum (Croft only)

Gold Plus (Croft only)

Gold (Croft & Noble only)

Silver (Croft & Noble only)

X X X X X X

Gravel Hardstanding X
Hedged Bay Hardstanding X X
Grass Pitch

1 Man Tent (Restricted)
2 Man Tent (Restricted)
Camping Field (August only) X X

Electric Required

X - Facilities not available at these Parks v - Please tick requirements

Please provide size of unit Length | | Width | |

Pet Details (NOT PERMITTED ON MEADOW HOUSE)

Breed| | Colouring | | Name | |

Car Make & Model | | Colour | | Registration No | |

Party Details (to include age if under 21 years)

Surname Forename Age (if under 21)




Touring/Camping Holiday Cost Calculation

Cost of Pitch £ No of Nights Total Cost £
Extra Adults £ Total Cost 5
Children £ Total Cost £
Dog/s £ Total Cost £
Gazebo £ Total Cost £
Boat/Jet-ski/Extra Car £ Total Cost £
Cancellation Plan £ Total Cost £

Grand Total £

Self-Catering Holiday Cost Calculation
Accommodation Cost £
Dog/s £
Cancellation Plan £
Grand Total £
Payment Details
By Cheque/Postal Order | enclose a cheque payable to Noble Court Holiday Park |:|
or Croft Holiday Park or Meadow House Holiday Park (please tick box)

By Credit/Debit Card

| wish to pay by Mastercard/Maestro/Visa/Solo (please fick box) |:|

Start Date |:| End Date |:| Issue No |

Card Number (Maestro/Solo are up to 19 numbers) |

Card Security No |:|

Name on Card |

| Amount fo be Debited | £ . |

(last 3 No's on reverse)

Authorised Signature

Date

I being responsible for the above mentioned persons undertake to leave
the Holiday Home and its content/touring/tenting pitch in a proper and
clean condition. Any damage or missing items will be deducted from
the surcharge. | have read and accept the booking rules and the Terms

and Conditions.

For Self-Catering accommodation, please check prior to booking if you

require smoking or to bring a pet.

OFFICE USE ONLY

Date Received
Amount Received
Balance Due

Unit No

Input By

Bicycles are not permitted on Meadow House with the exception of
bicycles used by the serious cyclist conveying on and off the park.

Signed

Date

www.celticholidayparks.com enquiries@celticholidayparks.com

Meadow House Holiday Park
Summerhill, Amroth, Pembrokeshire SA67 8NS
enquires@meadowhouseholidaypark.com
1.01834 812438 f. 01834 812541

Noble Court Holiday Park

Croft Holiday Park

Redstone Road, Narberth, Pembrokeshire SA67 7ES Reynalton, Kilgetty, Pembrokeshire SA68 OPE

enquiries@noblecourtholidaypark.com
1. 01834 861908 f. 01834 861937

enquiries@croftholidaypark.com
1. 01834 860315 f. 01834 860510



